
OUR WAYS TO PAY HAS BEEN UPDATED. AS OF OCT. 1, 2023: 
� Auto-pay accounts must be connected to a checking or savings bank account. 

Card payments cannot be accepted for auto-pay. 

� Residential energy bill payments made with a debit or credit card will include a 
$2.99/transaction fee. 

� Small business energy bill payments made with a debit or credit card will include a 
$9.99/transaction fee. 

View all the channels and methods to pay your bill, including fee-free options: 

     Residential:  ConsumersEnergy.com/WaysToPay 
     Non-Residential:  ConsumersEnergy.com/BizPay
 
Stay up to date with eBill and billing alerts. 
Sign up for both through your online account at ConsumersEnergy.com/MyLogin

http://ConsumersEnergy.com/WaysToPay
http://ConsumersEnergy.com/BizPay
http://ConsumersEnergy.com/MyLogin

