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DIFFICULTY PAYING YOUR ENERGY BILL? We can help. If you think you will have
difficulty paying your energy bill, call us at (800) 477-5050. We'll work with
vou to identify assistance programs and set up payment options that may help.

ARE YOU 65 OR OLDER? Let us know if you are 65 or older & the head of the house-
hold. You may qualify for shut-off protection, no late payment charges & auto-
matic eligibility for payment plans regardless of income. Call (800) 477-5050.
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IN AN EMERGENCY, CALL US 24 HOURS A DAY AT 1-800-477-5050.

For non-emergencies or information about rates and services, call 1-800-477-50E0, visit
us on the Internet: www.consumersenergy.com, or use our 2G-hour fax at 1-800-363-4806.

NAME JOHN A DOE H ACCOUNT No. 1234 5678 9012
SERVICE ADDRESS 2109 WELCOME LN BILLING PERIOD  01/20/09-02/16/09
JACKSON MI 49999-9999 DAYS BILLED 28
DUE DATE 03/12/09
RATE: 1000W Elec Res Rate RS POD: 0000000304819
250 Gas Res Serv Rate A - With Sp Htg POD: 0000000304820
METER BEGIN END READ METER ENERGY
NUMBER LOCATION READ READ TYPE DIFF CONSTANT CORR FCTR USE UNIT
94857608 2109 WELCOME LN 89037 89731 ACT 694 KWH
23158861 2109 WELCOME LN 6700 6863 ACT 163 0.1 1.00000 16.3 MCF
TOTAL METERED ENERGY USE 694 KWH
16.3 MCF
ACCOUNT STATUS
Last Month's Consumers Energy Account Balance $315.41
Payment Received Feb 10 - Thank You $315.41-
Account Balance Before Current Charges $0.00

Payments applied after Feb 17, 2009 are not included.
After the due date, a 27 late payment charge will be applied to the unpaid balance.

CURRENT BILL

RATE 1000W 01-20 TO 02-16
Electric Power Supply Charges

KWH Charge-Energy 694 KWH @ 0.047517 $32.98
Power Supply Cost Recovery 694 KWH @ 0.022280 $15.46
Electric Delivery Charges
System Access Charge $6.00
Elec Distribution Charge 694 KWH @ 0.026082 $18.10
Delivery Surcharges! $3.94
Securitization Charge 694 KWH @ 0.001358 $0.94
Securitization Tax Charge 694 KWH @ 0.000611 $0.462
Total Electric $77.84

RATE 250 01-20 TO 02-16
Gas Charges

Gas Customer Charge $9.50
Distribution Charge 16.3 MCF @ 2.081900 $33.93
Gas Cost Recovery Charge 16.3 MCF @ 8.165100 $133.09
Total Gas $176.52
SALES TAX $10.17
TOTAL CURRENT BILL DUE ON OR BEFORE 03/12/2009 $264.53
TOTAL AMOUNT DUE $264.5h3
1 Delivery Surcharges include a Security Recovery Factor and a Regulatory Asset Recovery
Surcharge.
Elec Use/Day - This Month 25 KWH Last Year 23 KWH
Gas Use/Day - This Month 0.582 MCF Last Year 0.564 MCF
HISTORY Jan 09 Dec 08 Nov 08 Oct 08 Sep 08 Aug 08
Elec-KWH 798 745 642 B06 BEB2 B4B
Gas-MCF 20.0 15.1 7.8 2.2 1.1 0.9
Jul 08 Jun 08 May 08 Apr 08 Mar 08 Feb 08 TOTAL HISTORY
Elec-KWH 767 435 502 EE8 621 638 7309 KWH
Gas-MCF 1.4 3.0 4.8 10.2 15.3 15.8 97 .6 MCF
Consumers Energy

Form 3812 12-2008 Please make any inquiry or complaint about this bill before the due date.
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