con@ Count on Us

Consumers Energy Residential
2011 Appliance Rebate Form

Offer open to all Consumers Energy residential electric and natural gas customers. This offer is good on purchases made through
March 31, 2011, or while funds are available, whichever comes first. All mail-in rebates must be postmarked no later than 30 days from
purchase date, and cannot exceed the value of the product(s) purchased. This form may only be used for products listed here.

Rebate application must be accompanied by proof of purchase (a copy of the original sales receipt).

Note purchase limitations per account:

Limit one rebate for ENERGY STAR® clothes washers.
e Limit one rebate for programmable setback thermostats.
Limit two rebates for low-flow showerheads (< 1.75 gallons per minute).
Limit one rebate for ENERGY STAR room air conditioners.

. Customer Information

Customer Name:

Consumers Energy Account Number:

Street Address (where equipment was installed):

Type(s) of Service Provided by Consumers Energy (please check):
(1 Residential Electric Service [ Residential Gas Service

City:

State:

ZIP:

Customer Telephone:

House Type: O Single-family 2 Condo

O Townhouse O Other

Il. Retail Store Information

Retailer 1 Name:

Retailer 2 Name:

Retailer 3 Name:

City:

City:

City:

State:

State:

State:
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lll. Total Rebates Requested

(Fill out the information completely. All information is required. Incomplete forms will delay or disqualify your rebate.)

IV. Information about your home

Products Customer Eligibility | Rebate Manufacturer/Brand Name Model Number (if applicable) Number Total Incentive | Date
Payment Purchased (rebate x # of Purchased
products)

ENERGY STAR Consumers Energy $25 Limit 1 $
Clothes Washer Electric Customers

Only
ENERGY STAR Consumers Energy $25 Limit 1 $
Clothes Washer Gas Customers Only
ENERGY STAR Both Consumers $50 Limit 1 $
Clothes Washer Energy Electric and

Gas Customers
Programmable Consumers Energy $10 Limit 1 $
Setback Thermostat | Electric or Gas

Customers
Low-flow Consumers Energy $15 Limit 2 $
Showerhead Gas Customers Only
(<1.75 GPM)
ENERGY STAR Room | Consumers Energy $25 Limit 1 $
Air Conditioners Electric Customers

Only

TOTAL REBATES REQUESTED | $ 0.00

QO0wn  [ORent

O Yes O No

Do you own or rent this home?

Is this home your primary residence?

Does your home have a Central Air Conditioner?
O No

O Yes

What fuel heats your water?
[ Electricity [ Natural Gas
0 Propane O Other

[ Propane

What fuel is used to heat this house?
O Electricity

O Natural Gas

O Other

Please answer the following questions only for the equipment you purchased

Equipment: Was the item you replaced: How old was the equipment you replaced (if replacea):
Clothes washer [ Working [ Not Working O2yrsorless [3-9yrs
[ NA/Not a replacement J110-15yrs 16+ yrs
What fuel does your clothes dryer use?
[T Electricity [ Natural Gas [T Propane T No Dryer
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Terms and Conditions

APPLICATION: This application and any required additional documentation, including a copy
of original sales receipt, must be filled out completely, truthfully and accurately. Customers are
advised to retain a copy of this application and any accompanying documentation submitted
to Consumers Energy under this program. Consumers Energy will not be responsible for
lost documentation pertaining to this application request. Details of this program, including
rebate levels, are subject to change or cancellation without prior notice. This offer is good on
purchases made from January 1, 2011, through March 31, 2011. All mail-in rebates must
be postmarked no later than 30 days from purchase date, and cannot exceed the value of the
product(s) purchased. Please call 1-866-234-0445 or visit www.consumersenergy.com for
the most up-to-date details.

ELIGIBILITY: This offer is valid for Consumers Energy residential customers applying through
the Consumers Energy Appliance program only. This offer is not valid for new construction
homes or commercial properties. Equipment must be installed in the Consumers Energy
service territory. Eligible products are listed above in section Il of the application.

APPROVAL AND VERIFICATION: Prior to any payment of rebates, Consumers Energy reserves
the right to verify sales transactions.

PROOF OF PURCHASE: A copy of the original sales receipt itemizing the purchased equipment
must accompany each Consumers Energy Residential Appliance Rebate Request Form. The
sales receipt copy must indicate the equipment type, make, model, price, and date of purchase.

PAYMENT: Please allow 6-8 weeks for payment. Payment processing may take longer
if information is missing on the application. Please call 1-866-234-0445 if you have any
questions about your rebate.

TAX LIABILITY: Consumers Energy will not be responsible for any tax liability that may be
imposed on the customer as a result of the payment of rebates. Please contact your tax adviser
for more information.

NO ENDORSEMENT: Consumers Energy does not endorse any particular manufacturer,
product, system design, claim, or retailer in promoting this program.

Signature

INFORMATION RELEASE: Customer agrees that Consumers Energy may include customer’s
name, address, Consumers Energy account number, Consumers Energy services, and resulting
energy savings (“Information”) in a database hosted by a contractor of Consumers Energy, and
such Information may be included in reports or other documentation submitted to Consumers
Energy and/or the Michigan Public Service Commission (“Reports”). Consumers Energy will
treat such Information as confidential and the Information in the Reports shall only be in the
aggregate.

LIMITATION OF LIABILITY: CONSUMERS ENERGY’S LIABILITY IS LIMITED TO PAYING THE
REBATE SPECIFIED. IN NO EVENT WILL CONSUMERS ENERGY BE LIABLE WHETHER
IN CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, WARRANTY OR
OTHERWISE FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES CONNECTED WITH
OR RESULTING FROM PARTICIPATION IN THIS PROGRAM. CONSUMERS ENERGY RESERVES
THE RIGHT TO NOT PAY THIS REBATE IF THE APPLICATION FORM AND ALL REQUIRED
ADDITIONAL INFORMATION ARE NOT COMPLETE AND ACCURATE.

WARRANTIES:CONSUMERS ENERGY DOES NOT WARRANT THE PERFORMANCE OF
INSTALLED EQUIPMENT, EXPRESSLY OR IMPLICITLY. CONSUMERS ENERGY MAKES NO
WARRANTIES OR REPRESENTATIONS OF ANY KIND, WHETHER STATUTORY, EXPRESSED,
OR IMPLIED, INCLUDING WITHOUT LIMITATIONS, WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE REGARDING CLOTHES WASHER, ROOM AIR
CONDITIONER, THERMOSTAT, OR LOW-FLOW SHOWERHEAD EQUIPMENT PROVIDED BY
A MANUFACTURER OR VENDOR. Contact the manufacturer for details regarding equipment
performance and warranties.

PROPERTY RIGHTS: Customer represents that he/she has the right to complete and/or install
the energy-saving measures on the property on which those measures are completed and/or
installed and that any necessary landlord’s consent has been obtained.

CUSTOMER’S CERTIFICATION: Customer certifies that he/she has purchased and will install
the equipment listed on page one of this Application at the defined location. Customer agrees
that all information is true and that he/she has conformed to all program and equipment
requirements listed.

Consumers Energy Residential Appliance Rebate Forms cannot be processed unless all of the appropriate fields on the front side of this application are complete. Please be sure you have

read the Terms and Conditions of this application.

I HAVE READ AND UNDERSTAND THE TERMS AND CONDITIONS ABOVE. | CERTIFY THAT THE INFORMATION | HAVE PROVIDED IS TRUE AND CORRECT AND THE PRODUCT(S) AND/OR
EQUIPMENT FOR WHICH | AM REQUESTING A REBATE MEETS THE REQUIREMENTS IN THIS APPLICATION.

Customer Signature

Date

Incomplete applications will not be accepted for payment. Please mail a completed and signed copy of this form, along with a copy
of the original sales receipt indicating the products and date of purchase, to:

Consumers Energy—Appliance Rebate
11785 Beltsville Drive Suite 241
Calverton, MD 20705
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@ Printed on recycled paper using environmentally friendly inks.
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