EARLY
WHAT HAPPE Ns WH E N ALERT An event hasn't started yet. A few hours
prior, you will get an alert that conditions
e are right for a potential event. No need
to take action yet, but keep your Energy
Is CALLE D Reduction Plan (ERP) handy!

HERE'S WHAT TO EXPECT

We will help guide you through
every event that gets called.
Here are the four things you
can expect to see during each WHAT HAPPENS ON

event, and how your business EVENT DAY?
should respond. . .

Keep this sheet as an easy TERMINATION
. ALERT Follow the steps in your ERP and reduce
event de checklist! energy use until you receive this alert.
The Termination Alert will inform you
I when the event is over. You're now
III.. cleared to return to business-as-usual!
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Consumers Ene@
Counton Us®

We want to empower you to be successful during every event.
If you want to review your goals, or have any questions
around your Energy Reduction Plan, contact our
Network Operations Center at 800-500-6565, or

ConsumersEnergy.DemandResponseProgram@cmsenergy.com



