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Login
To access the new SOAR features, log in to the Consumers Energy website using the streetlighting account you 
wish to manage.

https://www.consumersenergy.com/business
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Authenticated Experience
After signing in to an account with associated streetlights, the authenticated view will appear. It provides both 
account-level statistics and statewide insights.
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Inventory Drawer 
The Inventory Drawer will give you the ability to view all Streetlights associated with your account. 

In this drawer you can
• View data about each 

individual light.
• Select individual lights 

to view or report an 
outage.

• View & highlight lights 
by each account 
associated with your 
login.

• Download a report 
containing all lights 
associated with your 
account.
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Inventory Drawer - Individual light selection
Selecting a streetlight from the Inventory Drawer will zoom the map to that location and open a popup with 
additional details. If the light has not already been reported, you can submit a report directly from the popup.
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Inventory Drawer - Account selection and view

By selecting one of your accounts from 
the drop down, the map will zoom to 
show lights associated with that account 
as well as highlight them. Selecting a 
different account will change the view 
and highlighting to show just the newly 
selected account. Highlighting can be 
cleared by selecting all accounts in the 
dropdown or closing the Inventory 
Drawer.



7

Inventory Drawer - Download Inventory Report
Clicking the “Download Report” button in the Inventory Drawer will download an Excel file containing all 
streetlight data associated with your account. 
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Outage Drawer 
The Outage drawer will give you the ability to view all streetlight outages associated with your account. 

In this drawer you can
• View data about each 

current streetlight 
outage.

• Select individual 
outages to view location 
and info.

• Download a report 
containing all streetlight 
outages (current and 
historic) associated with 
your account.
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Outage Drawer - Individual outage selection
By clicking a single outage in the Outage Drawer, the map will zoom to that outage and open the popup to 
give you information about the outage.
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Outage Drawer - Download Outage Report
Clicking the “Download Report” button in the outage drawer will download an Excel file containing all 
streetlight outage data (both current and historical) associated with your account. 
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CONTACT US

Please feel free to reach out with any questions or comments at 
POBoxSOAR@cmsenergy.com
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