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Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024

Electric Meter Socket Vendor Pick-Up Locations

Consumers Energy

Electric metering equipment is available at Consumers Energy Customer Service Centers listed below.

Single phase 120/240 single position meter sockets are also available at the following vendor outlets.

For more information, click on the desired city below:

Adrian

Alma

Battle Creek
Bay City
Bear Lake
Benzonia
Big Rapids
Boyne City
Burton
Cadillac

Cheboygan

Clare

Coldwater
Elk Rapids
Evart
Fairview
Flint

Fremont

Gaylord

Gladwin

Grand Rapids

Greenville

Hale
Hamilton
Harrison

Hastings

Hillsdale
Houghton Lake
Hudsonville
lonia

Jackson
Kalamazoo
Kalkaska
Kentwood

Lake City
Lansing

Ludington

Luna Pier
Manistee
Marion
Midland

Mio

Mt. Pleasant
Muskegon
Newaygo

Norton Shores

Otsego
Owosso
Petoskey
Rogers City
Roscommon
Rose City
Saginaw
Sparta

Standish

Sturgis
Tawas
Temperance

Traverse City

West Branch
Whitehall

Zeeland
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Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Information

Location Name/Address/Phone

Adrian Consumers Energy Customer Service Center
2613 E. Maumee St.
1-800-477-5050
(517) 264-4265
M-F: 7am — 3:30pm
*Head to the Bill Pay center toward the East side of the
building.*

Adrian McGowan Electric Supply
1153 W. Beecher Rd.
(517) 263-5500
M-F: 7am —5pm

Alma Consumers Energy Customer Service Center
1325 Wright Ave.
1-800-447-5050
(989)-466-4239
M-F: 7am — 3:30pm
*Enter Door 2 in front of building and sockets will be in
hallway to the right.*

Battle Creek Kendall Electric
702 N. 20%" St.
(269) 965-6897
M-F: 7am —5pm

Battle Creek Medler Electric
212 E. Michigan Ave.
(269) 962-7581
M-F: 7am —4:30pm

Return to City Index
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Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Information

Location Name/Address/Phone

Bay City Consumers Energy Customer Service Center
4141 E. Wilder Rd.
1-800-477-5050
(989) 667-5265
M-F: 8am —3pm
*Park in the front of the building. Go through the double doors.*

Bear Lake Bear Lake Hardware
1195 Chippewa Hwy
(231) 864-3036
M-F: 8am —4pm

Benzonia Nugent Ace Hardware
1664 Benzie Hwy
(231) 882-4322
M —Sat: 7:30am — 7pm
Sun: 9am —5pm

Benzonia Consumers Energy Customer Service Center
2700 Benzie Hwy
1-800-477-5050
M-F 8am-3pm

Big Rapids Consumers Energy Customer Service Center
400 Bronson Ave.
1-800-477-5050
(231) 592-8811
M-F: 6am —4pm
*Look for the metal cabinet labeled Meter Sockets along the
sidewalk to the main door.*

Return to City Index
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Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024

Information

Location Name/Address/Phone

Big Rapids

Boyne City

Burton

Cadillac

Cadillac

Medler Electric
407 Bjornson

(231) 796-3555
M-F: 7am — 4:30pm

Consumers Energy Customer Service Center

100 N. East St.

1-800-477-5050

(231) 582-8306

M-F: 9am —11:45am and 1:30pm — 2:45pm

*Call the storeroom, they will set the meter inside the door
where employees park and put your name on it.*

Win’s Electrical Co.
G-3499 S. Saginaw St.
(810) 744-1030

M-F: 7:30am — 5pm

Consumers Energy Customer Service Center

330 Chestnut St.

1-800-477-5050

(231) 779-5565

M-F: 6am —4pm

*BillPay Center in the front of the building. Just ask for a meter
socket.*

Standard Electric

210 7% st.

(231) 779-0177

M-F: 7:30am — 4:30pm

Counton Us®

Return to City Index
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Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Information

Location Name/Address/Phone

Cheboygan All-Phase Electric
10127 N. Straits Hwy
(231) 627-3121
M-F: 7:30am — 5pm

Clare Consumers Energy Customer Service Center
1 Consumers Energy Pkwy
1-800-477-5050
(989) 386-4710
M-F: 6am — 4:30pm
*North side of the building. Look to far right and see room that
says Meter Sockets.*

Clare Seiter Electric
2615 E. Ludington Dr.
(989) 386-2851
M-F: 8am —5pm

Coldwater Consumers Energy Customer Service Center
526 Jonesville Rd.
1-800-477-5050
(517) 462-4026
M-F: 7am — 3:30pm
*Door on South side of building. Door number 2, labeled for
meter pick-up.*

Coldwater Kendall Electric Supply
652 E. Chicago Dr.
(517) 278-4518
M-F: 7am —5pm

Return to City Index
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Elk Rapids

Evart

Fairview

Flint

Fremont

Location

Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024

Information

Name/Address/Phone

Gilroy’s Hardware
105 Bridge St.
(231) 264-8457
M-Sat: 9am — 6pm
Sun: 10am —4pm

Smith Lumber
202 N. River
(231) 734-5513
M-F: 9am —5pm
Sat: 9am —1pm

Fairview Hardware
1509 N. Abbe
(989) 848-2700
M-Th: 8am — 6pm
F: 8am —7pm

Sat: 8am — 6pm

Consumers Energy Customer Service Center

3201 E. Court St.

1-800-477-5050

(810) 760-3286

M-F: 9am —11:45am and 1:30pm — 2:45pm

*On the South side of the building. Follow the drive to the left.
Park, go through door 37 and ring the buzzer.*

Consumers Energy Customer Service Center
820 W. Main St.

1-800-477-5050

(231) 928-4165

M-F: 6am — 2:30pm

*Door #1, the entrance off Main St.*

Counton Us®

Return to City Index
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Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Information

Location Name/Address/Phone

Gaylord Advance Electric Co.
826 W. Mitchell
(989) 732-2486
M-F: 10am — 5pm

Gaylord Standard Electric Co.
1815 Dickerson Rd.
(517) 732-2466
M-F: 7:30am —4:30pm

Gladwin Ace Hardware
630 N. Silverleaf St.
(989) 426-4549
M-Th: 8am — 6pm
F-Sat: 8am — 7pm
Sun: 9am —5pm

Grand Rapids Consumers Energy Customer Svc Center — West Kent
4000 Clay Ave SW
1-800-477-5050
(616) 530-4216
M-F: 7am —4pm
*Park in customer parking lot next to the bill pay center. Follow
the sidewalk to the East. There is a door that is labeled Meter
Sockets. *

Grand Rapids Kendall Electric
832 Scribner NW
(616) 459-8327
M-F: 6:30am — 5pm

Return to City Index
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Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Location

Information

Name/Address/Phone

Grand Rapids

Grand Rapids

Grand Rapids

Greenville

Hale

Kendall Electric
4525 44 St SE
(616) 459-8327
M-F: 7am —5pm

All-Phase Electric
1810 Turner Ave NW
(616) 538-5520

M-F: 5am —5pm

Sat: 7am —11am

Graybar Electric
2204 Turner Ave NW
(616) 451-2701

M-F: 7am — 4:30pm

Consumers Energy Customer Service Center
1100 Washington

1-800-477-5050

(616) 754-2030

M-F: 7am — 3:30pm

*Front door on main building. Ring the buzzer.*

Hale Hardware
115 S. Washington
(989) 728-9581
M-Sat: 8am — 5pm
Sun: 9am —1pm

Return to City Index
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Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Information

Location Name/Address/Phone

Hamilton Consumers Energy Customer Service Center
3030 M-40
1-800-477-5050
(269) 620-5110
M-F: 7am —3pm
*South side of the building, Door 2, ring the buzzer.*

Harrison Harrison Lumber Co.
201 E. Beech
(989) 539-7136
M-F: 7am —5pm
Sat: 8am-4pm
Sun: 9am -1pm

Hastings Consumers Energy Customer Service Center
1125 W. Green St.
1-800-477-5050
(269) 948-3510
M-F: 8am —3pm
*Front entrance near old payment center on the North side of the
building. Go through doors, meter sockets are in the cabinets.*

Hillsdale American Copper Brass
52 Willow St.
(517) 439-2424
M-F: 7:30am —4:30pm

Houghton Lake Cashaway Lumber
3945 W. Houghton Lk
(989) 366-5422
M-F: 8am —4pm
Sat: 9am —12pm

Return to City Index

Page 10 of 19



Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Location

Information

Name/Address/Phone

Hudsonville

lonia

Jackson

Jackson

Jackson

Gemmen’s Hardware
3488 Kelly

(616) 669-1118

M-F: 7:30am — 8pm
Sat: 7:30am — 5:30pm

O’Mara Do-It Center and Hardware
204 S. Kidd

(616) 527-0500

M-Sat: 8am — 6pm

Sun: 10am —4pm

Consumers Energy Customer Service Center
1955 W. Parnall Rd.

1-800-477-5050

(517) 788-1209

M-F: 7am —3pm

*Jackson Service Center, Door 4 on North side of the building.*

McGowan Electric Supply
425 E. Washington

(517) 782-9301

M-F: 7am —5pm

Standard Electric
2335 East High St.
(517) 783-2735
M-F: 7am —5pm

Return to City Index
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Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Information

Location Name/Address/Phone

Kalamazoo All Phase Electric
1335 King Hwy
(269) 381-1114
M-F: 6:30 —5pm

Kalamazoo B&L Electric
1918 King Hwy
(269) 381-2750
M-F: 6:30 —4:30pm

Kalamazoo Consumers Energy Customer Service Center
2500 E. Cork St.
1-800-477-5050
(269) 337-2325
M-F: 9am —3pm
*West Side of the building, near bill pay center.*

Kalamazoo Graybar
3100 Covington Rd.
(269) 382-2799
M-F: 7am — 4:30pm

Kalamazoo Standard Electric
3649 E. Cork St.
(269) 342-1965
M-F: 7am — 4:30pm

Kalkaska McLeans Pro Market
109 Oak St.
(231) 258-9136
Sun-F: 7am — 6pm
Sat: 8am —5:30pm

Return to City Index
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Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Information

Location Name/Address/Phone

Kentwood Kendall Electric
4525 44 St SE
(616) 459-8327
M-F: 7am —5pm

Lake City Lake City Lumber
221 S. Houghton
(231) 839-4345
M-F: 7:30am — 5pm
Sat: 8am —1pm

Lansing Consumers Energy Customer Service Center
530 W. Willow
1-800-477-5050
(517) 374-2474
M-F: 7am —3pm
*Park in the front of the building. There is a big garage door on
the far West side. Head in there and someone will assist you.*

Lansing All Phase Electric
4216 Legacy Pkwy, Suite D.
(517) 394-1461
M-F: 6:30am —4pm

Lansing Standard Electric
733 N. Larch
(517) 487-3232
M-F: 7am —4pm

Return to City Index
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Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®
Information
Location Name/Address/Phone
Ludington Consumers Energy Customer Service Center
5828 W. US10

1-800-477-5050

(231) 480-2013

M-F: 6am —4pm

*Call number, leave message with address and meter socket type.
Storeroom will put it in the Plastic shed in the parking lot.*

Luna Pier Luna Pier City Admin Bldg
4357 Buckeye St.
(734) 848-6495 (dial 0)
M-F: 7:30 —4pm

Manistee Gilroy
1425 US 31 South
(231) 723-9145
M-Sat: 8am — 6pm
Sun: 10am —4pm

Marion Marion Lumber Co.
606 N. Mill St.
(231) 743-2416
M-F: 8am —5pm
Sat: 8am —1pm

Midland Consumers Energy Customer Service Center
1100 Washington St.
1-800-477-5050
(989) 839-8610
M-F: 7am —3pm
*Park in the West parking lot, door to the north will be open,
there is a phone available there for assistance if needed.*

Return to City Index
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Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Information

Location Name/Address/Phone

Midland Medler Electric
2959 Venture Dr.
(989) 631-7200
M-F: 7am — 4:30pm

Mio Mio Ace Hardware
103 E. 8t St.
(989) 826-3600
M-Th: 8am — 6pm
F-Sat: 8am —7pm

Mt. Pleasant Medler Electric
674 E. Pickard Ave.
(989) 772-0981
M-F: 6:30am — 4:30pm

Muskegon All Phase Electric
6552 Schamber Dr.
(231) 798-1299
M-F: 7am —4pm

Newaygo Cronk Hardware
8126 Mason Dr.
(231) 652-6047
M-F: 8am — 7pm
Sat: 8am —5pm

Norton Shores Consumers Energy Customer Service Center — Muskegon
700 E. Sternberg Rd.
1-800-477-5050
(231) 332-2607
M-F: 6am —4pm
*Door labeled Meter Sockets closest to Sternberg Rd. There is a
phone available for assistance if needed.*

Return to City Index
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Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Location

Information

Otsego

Owosso

Petoskey

Petoskey

Rogers City

Roscommon

Rose City

Name/Address/Phone

Bob’s True Value Hardware
125 W. Allegan

(269) 694-4855

M-Sat: 7:30am — 7pm

Sun: 10am —3pm

Win’s Electric Co.
775 S. Chestnut
(989) 725-7600
M-F: 7:30am — 5pm

All Phase Electric
919 Charlevoix Ave
(231) 347-1050
M-F: 7:30am — 5pm

Standard Electric
2034 M-119 Hwy
(231) 348-3090

M-F: 7am — 4:30

Grulke Hardware
297 N. 3 St.
(989) 734-2909
M-F: 9am —5pm

Gilroy’s Village Hardware
165 Federal Hwy

(989) 275-5554

M-Sat: 8am — 6pm

Sun: 10am —4pm

Green’s Ace Hardware
2727 N. M-33

(989) 685-3945
M-Sat: 8am — 6pm

Return to City Index
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Consumers Energy

Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Information
Location Name/Address/Phone
Saginaw Consumers Energy Customer Service Center
2400 Weiss St.

1-800-477-5050

(989) 791-5759

M-F: 7am —3pm

*Go through the front of the building near the bill pay center.
There are meter sockets available there.*

Sparta Consumers Energy Customer Service Center — North Kent
679 State St.
1-800-477-5050
(616) 606-6101
M-Th: 8am —4pm
*Go through the front door. Just inside the door.*

Standish Joe’s Electric
212 N. Main
(989) 846-9241
M-F: 9am — 12pm

Sturgis All Phase Electric
809 West St.
(269) 651-7867
M-F: 7am —5pm

Tawas Tawas Hardware Do-It Center
108 Lake St.
(989) 362-3821
M-F: 8:30am — 5:30pm
Sat: 8:30 - 5pm
Sun: 10am —2pm

Return to City Index
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Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Information
Location Name/Address/Phone
Tawas Consumers Energy Customer Service Center — East Tawas
2390 Lincoln

1-800-477-5050

(989) 215-4024

M-F: 8am —4pm

*East side of the building through Door 15.*

Temperance Consumers Energy Customer Service Center — South Monroe
7216 Crabb Rd.
1-800-477-5050
(734) 264-4204
M-F: 7am —3pm
*Go through the front door and ring the bell for service.*

Traverse City Consumers Energy Customer Service Center
821 Hastings St.
1-800-477-5050
(231) 929-6216
M-F: 6am —4pm
*Meters can be received from the meter socket room. This can
be accessed from door #2 on the North end of the building. Go
through the door to the vestibule, there is a closet on the right-
hand side.*

Traverse City Medler Electric
1349 Trade Center Dr.
(231) 947-1862
M-F: 7am —4:30pm

Return to City Index
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Consumers Energy Electric Meter Socket Vendor Pick-Up Locations 2024 Counton Us®

Information

Location Name/Address/Phone

Traverse City Standard Electric
1740 Barlow St.
(231) 947-4440
M-F: 7am — 4:30pm

West Branch Consumers Energy Customer Service Center — Prudenville
4100 W. M-76
1-800-477-5050
(989) 516-4158
M-F: 7am —3pm
*Meter socket room on East side of building. Big sign that says
Meter Sockets. Ring the doorbell if needing assistance.*

West Branch Green Ace Hardware
2106 S. M-76
(989) 345-0200
M-Sat: 8am — 6pm
Sun: 9am —5pm

West Branch Medler Electric Supply
2543 S. M-76
(989) 345-5720
M-F: 7am —4:30pm

Whitehall Hunt’s Hardware
115 E. Colby St.
(231) 893-6945
M-F: 7:30am — 6pm
Sat: 7:30am — 5pm

Zeeland Crescent Electric
11415 E. Lakewood Blvd
(616) 392-7148
M-F: 6:30 - 5pm

Return to City Index
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