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The Public Safety Outreach team provides 
support during utility-related emergencies, 
acting as the liaison between the public 
sector Incident Commander and Consumers 
Energy’s on-scene commander.  
 
During large storms, the Public Safety 
Outreach team provides the following 
resources and assistance to public sector 
emergency officials: 
• 24/7 on-call list on the Emergency 

Officials Portal  
• Update county emergency managers of 

current status, estimated restoration 
times and total number of outages in 
the area 

• Escalate and ensure priority of downed 
wires 

• Assist with relieving police/fire from 
downed wire scenes 

• If in need of assistance after 
business hours, please access 
our 24/7 On-Call list  and 
contact the Public Safety 
Outreach team member on-call. 

• Receive and escalate critical 
infrastructure concerns 

Public Safety Outreach Team Members &  
Coverage Areas 

 
 

ZONE 1 – Lenore Lentz 586-438-1772 
ZONE 2 – Mike Todd 989-293-7057 

ZONE 3 – Steve Jackson 586-918-6736 
ZONE 4 – Cathy Kelbey 989-280-5994 
ZONE 5 – Kay Lancour 517-740-6248 
ZONE 6 – Jeff Dickey 616-443-1310 

ZONE 7 – Lisa Douglas 989-245-0980 
 

The team also provides free, in-person 
education sessions on how to safely respond 
to natural gas and electric emergencies. If 
you’d like to request a free training, please 
contact Lisa Douglas at 989-245-0980 or 
email PublicSafety@cmsenergy.com. 
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How Helpful was this Safety Bulletin?  
We would love to hear from you!  
Please let us know if this bulletin was helpful by emailing us at PublicSafety@cmsenergy.com.  
Sincerely, 
Lisa Douglas 
Director of Emergency Management & Public Safety 
989-245-0980 
Lisa.Douglas@cmsenergy.com  

August 2018 

Free Safety Training Videos  

EMERGENCY OFFICIALS PORTAL   
A Dedicated Website for First Responders! 
The Emergency Officials Portal is a password protected portal that provides access to the 
following resources. 

24/7 Public Safety Outreach On-Call List 

Gas and Electric System Maps 

Gas & Electric Hazard Awareness Trainings 

Safety Brochures & Bulletins 
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