Assurance Statement: AA1000

Trucost was engaged by Consumers Energy to
provide assurance of the environmental data held
within its 2018 environmental reporting.

Intended users

The intended users of this assurance statement are
the management and stakeholders of Consumers
Energy.

Responsibilities of Consumers Energy and
assurance provider

The management of Consumers Energy has sole
responsibility for the preparation and content of the
Consumers Energy company report and CDP Climate
Change Response (hereafter, CDP). Trucost’s
statement represents its independent and balanced
opinion on the content and accuracy of the
information and environmental data held within.

Assurance standard

Trucost undertook the assurance in accordance
with AAT000AS (2008) Type 2 moderate-level
assurance, covering:

v' Evaluation of adherence to the AAT000APS
(2008) Principles of inclusivity, materiality and
responsiveness (the Principles)

v' The reliability of specified environmental
performance information (energy use,
greenhouse gas emissions, water use and waste
generated)

Trucost used the Global Reporting Initiative (GRI)
and the GHG Protocol to evaluate Consumers
Energy’s performance information and adherence to
the Principles.

Scope and limitations

Trucost was engaged to assure the data and claims
in Consumers Energy’s 2018 GHG emission
reporting. This submission covered the period
January 1 — December 31, 2017. Consumers Energy
took an operational control approach.

Trucost verified the GHG emission impacts (as
calculated by Consumers Energy) listed within the
table in the next column. Trucost reviewed
Consumers Energy’s data, calculations and
supporting documentation for select sites to
confirm that the company correctly measured its
impacts.
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SCOPE SOURCE UNIT QUANTITY
Natural gas*
Oil Metric
chf 1 Propane tons 13,054,855
P Coal COze
Diesel

*Natural gas includes gas used in turbines and gas use in
buildings.

Methodology

Trucost’s assurance activities included the
following:

e Review of the processes by which Consumers
Energy defines the sustainability issues that are
relevant and material to its operations and its
stakeholders

e Interviews with managers responsible for
sustainability performance and data collection

o Assessment of the extent to which Consumers
Energy’s sustainability activities adheres to the
Principles

o Review of processes and systems used to
gather and consolidate environmental data

e \Verification of data accuracy for a selection of
sites, including an audit of conversion factors
and calculations

Findings, conclusions and recommendations

The Principles: Nothing came to Trucost’s attention
to suggest that Consumer Energy’s impact tracking
does not adhere to the Principles.

Data reliability: Trucost’s review included an audit
of Consumer Energy’s calculation methodology and
data.

Consumption data on energy and fuels were
reviewed from original invoices and EPA reporting
data. Upon evaluating this system, Trucost found
that the environmental performance data included
was accurate and all minor edits were made as
necessary.

Trucost recommends that Consumers Energy
collate utility data centrally throughout the year so
that data is readily available for review within the
assurance process. Scope 2 emissions can be
verified in future years should electricity invoices
become available.
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COMMENTS

Inclusivity: the participation
of stakeholders in developing
and achieving an
accountable and strategic
response to sustainability

Consumers Energy does not have a companywide formal stakeholders list, as
stakeholders differ across departments. In general, this includes some or all of
the following: customers, investors, regulators, suppliers, state and federal
legislators, NGOs and employees. There are a wide number of engagement
pathways available depending on stakeholders, and multiple specific roles to do
this. For example, the Community Engagement Manager has specific outreach
functions to speak to locals and discuss relevant issues and/or concerns, while
the Community Affairs managers have a list of ‘opinion providers’ whom they
specifically engage with. They have targets of meeting with these stakeholders on
aregular basis.

Materiality: determining the
relevance and significance of
an issue to an organization
and its stakeholders

A formal materiality review was conducted in 2016. This was a one-year process
facilitated by a third party vendor, and involved stakeholder workshops and
external surveys. The result of the review was to identify 10 key issues and use
this information to inform reporting and set goals. No update has been conducted
since 2016 and this is currently not planned.

Consumers Energy has developed its own Environmental Advisory Committee.
This is a new committee developed to inform the Board directly on issues relating
to climate change, environmental issues and general sustainability to help
develop strategies.

Responsiveness: an
organization’s response to
stakeholder issues that
affect its sustainability
performance and is realized
through decisions, actions
and performance, as well as
communication with
stakeholders

Assurance provider

Consumers Energy takes an active approach to stakeholder issues and tries to
engage with stakeholders in advance of activities that may lead to feedback and
complaints. Itis unable to respond to all raised concerns, but uses a tool to
prioritize stakeholders and these concerns are raised to the highest response
level. For example, if there is a plant being decommissioned, then local
communities are identified as a priority for engagement. This is actively given
through community meetings and other engagement, and then feedback is direct
and can be responded to most effectively.

Trucost has been researching, standardizing and

validating corporate environmental performance
data since 2000. Trucost’s research team has the
relevant professional and technical competencies
and experience to conduct an assurance to the
AA1000 standard. Trucost did not provide any
services to Consumers Energy during FY2018 that
could conflict with the independence of this work.
Trucost are providing assurance to Consumers

Energy for the first time.

Trucost, part of S&P Global,
London, December 2018
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Global Head of Corporate Business
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NOTICE

Copyright © 2018 S&P Trucost Limited (“Trucost”), an affiliate of S&P Market Intelligence. All rights reserved. Trucost
and EBoard are trademarks of Trucost. Redistribution or reproduction in whole or in part is prohibited without written
permission. This document does not constitute an offer of services in jurisdictions where Trucost and its affiliates do not
have the necessary licenses. Allinformation provided by Trucost is impersonal and not tailored to the needs of any

person, entity or group of persons.

DISCLAIMER
Copyright © 2018 S&P Trucost Limited (“Trucost”), an affiliate of S&P Market Intelligence. All rights reserved. Trucost

and EBoard are trademarks of Trucost.

This document does not constitute an offer of services in jurisdictions where Trucost and its affiliates do not have the
necessary licenses. Trucost is not an investment advisor, and Trucost makes no representation regarding the advisability
of investing in any investment fund or other investment vehicle. A decision to invest in any investment fund or other
investment vehicle should not be made in reliance on any of the statements set forth in this document. Prospective
investors are advised to make an investment in any fund or other vehicle only after carefully considering the risks
associated with investing in such funds, as detailed in an offering memorandum or similar document that is prepared by or

on behalf of the issuer of the investment fund or other investment product or vehicle.

The materials have been prepared solely for informational purposes only based upon information generally available to the
public from sources believed to be reliable. No content contained in these materials (including credit-related analyses
and data, research, valuation, models, software or other application or output therefrom) or any part thereof (“Content”)
may be modified reverse-engineered, reproduced or distributed in any form or by any means, or stored in a database or
retrieval system, without the prior written permission of Trucost. The Content shall not be used for any unlawful or
unauthorized purposes. Trucost and its third-party data providers and licensors (collectively “Trucost Parties”) do not
guarantee the accuracy, completeness, timeliness or availability of the Content. Trucost Parties are not responsible for
any errors or omissions, regardless of the cause, for the results obtained from the use of the Content. THE CONTENT IS
PROVIDED ON AN “AS IS” BASIS. TRUCOST PARTIES DISCLAIM ANY AND ALL EXPRESS OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR
USE, FREEDOM FROM BUGS, SOFTWARE ERRORS OR DEFECTS, THAT THE CONTENT’S FUNCTIONING WILL BE
UNINTERRUPTED OR THAT THE CONTENT WILL OPERATE WITH ANY SOFTWARE OR HARDWARE CONFIGURATION. In no
event shall Trucost Parties be liable to any party for any direct, indirect, incidental, exemplary, compensatory, punitive,
special or consequential damages, costs, expenses, legal fees, or losses (including, without limitation, lost income or lost

profits and opportunity costs) in connection with any use of the Content even if advised of the possibility of such damages.

The Content does not constitute or form part of any offer, invitation to sell, offer to subscribe for or to purchase any shares
or other securities and must not be relied upon in connection with any contract relating to any such matter. ‘Trucost’ is the
trading name of S&P Trucost Limited a limited company registered in England company number 3929223 whose registered

office is at 20 Canada Square, London E14 5HL, UK.
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