Having trouble finding your account number?

There are a few reasons why you might need your Consumers Energy account number, like claiming instant rebates or checking program
eligibility. The good news? We can help you find it in just a few easy steps:
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@ On the settings tab, your
account number will be
displayed at the top of
the page.

@ Once you're logged in, select
the settings tab.

@ Enter your user ID/email and
password. Don't have your
login details? Use the
prompts to recover your
account information.

Go to ConsumersEnergy.com
or open the mobile app to
log into your account.

And that’s it! You should be all set to use your account number. If the above steps don’t work,
please call (800) 477-5050 for additional assistance.
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